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1. PRIVACY STATEMENT 

This Privacy Policy (“Privacy Policy”) describes the types of information, including Personal In-
formation, that Tappeal gathers from you when you use Tappeal websites (including http://Tap-
peal.com/), applications, mobile games, and any services related thereto (the “Services”), as well as 
your choices regarding use and disclosure of your Personal Information.  This Privacy Policy 
(“Privacy Policy”) sets out how Tappeal AB, Reg. No 556868-2602, a company duly incorporated 
and organised under the laws of Sweden, having its registered address at Box 2006 103 11 Stock-
holm, Sweden (“Tappeal”) collects, uses, and shares Personal Information that Tappeal obtains as a 
result of your use of the Services.   

By accessing and/or using the Services, you confirm that you have received this Privacy Policy and 
that you agree to be bound by the terms of this Privacy Policy including consenting to the use of 
your information as explained in this Privacy Policy. If you do not consent, please do not use the 
Services.  Each time you use the Service, the current version of the Privacy Policy will apply.  Ac-
cordingly, whenever you use the Service, you should check the Effective Date of this Privacy Poli-
cy (which appears at the top) and review any changes since the last version.  This Privacy Policy is 
applicable to all Service visitors, registered users, and all other users of the Service. 
 
If you have any questions regarding Tappeal’s privacy practices, please refer to the end of this Pri-
vacy Policy for information detailing how to contact Tappeal. 

2. COLLECTION, USE AND ACCESS TO PERSONAL INFORMA-
TION 

Tappeal may collect and store information about you. As used in this Privacy Policy, the term “Per-
sonal Information” means all kinds of information that directly or indirectly identifies you person-
ally, alone or in combination with other information available to Tappeal. The type of Personal In-



formation Tappeal may collect includes name, username, e-mail, gender, location data, as well as 
any other user generated content that may be personally identifiable or any other information that 
you actively decide to provide to our Services. Any data including Personal Information collected 
and/or stored by Tappeal may be used to provide and improve our Services, develop new products 
and Services, analyse your use of the Services and personalise the Services. Tappeal may also use 
your information including your Personal Information for statistical and marketing purposes. Tap-
peal may aggregate and/or anonymize all information collected from you, including Personal In-
formation.  This may be done for the purpose of market research related to the Services, marketing 
campaigns, and advertising.  

Tappeal may share your Personal Information with third parties, such as other companies within 
Tappeal’s corporate structure, companies that Tappeal cooperates with for marketing purposes and 
for add-on services, subcontractors that support Tappeal back office functions, and for any other 
purposes described in this Privacy Policy. You acknowledge and agree that Tappeal’s partners and/
or companies that Tappeal cooperates with may contact you in relation to, amongst other things, 
related goods and services that may interest you.  Tappeal may also disclose or transfer your Per-
sonal Information in connection with a substantial corporate transaction, such as the sale of the 
Tappeal business, a divestiture, merger, consolidation, or asset sale, or in the unlikely event of 
bankruptcy. 

Tappeal may release your Personal Information when it is necessary to (i) conform to legal re-
quirements or comply with legal process; (ii) enforce or apply agreements that Tappeal has entered 
into with you, (iii) protect the rights, safety or property of Tappeal, our affiliates, service providers, 
our users or the public, or (iv) prevent a crime. Tappeal may also disclose your Personal Informa-
tion as otherwise set forth in this Privacy Policy, as permitted by law, or with your consent. 

Please remember that any information you share in public areas of our Service, such as on message 
boards or feedback sections, becomes public and anyone may take and use that information.  Please 
be careful about what you disclose in these portions of our Service and do not post any Personal 
Information that you expect to keep private.  



3. ACCESS TO THE SERVICE THROUGH SOCIAL NETWORKING 
SITES 

If you access the Services via a third party social networking site (a “Social Networking 
Site”), we may extract the Personal Information you have provided to such Social Net-
working Site (such as your name, email address and other information you make available 
via the Social Networking Site) from the account you have with such Social Networking 
Site and use that information for the purposes described in this Privacy Policy. The infor-
mation Tappeal may extract from such Social Networking Site will depend on the privacy 
settings you have with the Social Networking Site. Please control your privacy settings and 
read the terms and conditions of the Social Networking Site carefully, since these terms 
and conditions govern which information such Social Networking Site may share with 
Tappeal. 

4. SECURITY, STORAGE AND RETENTION  

Tappeal will use commercially reasonable efforts to safeguard the confidentiality of your Personal 
Information. However, Tappeal cannot be held liable for any loss of or disclosure of data or any 
losses or damages incurred due to errors in transmission or unauthorized or unlawful acts of third 
parties or your decision to disclose your Personal Information. 

You acknowledge and agree that your Personal Information may be hosted and/or transferred to 
Tappeal recipients both within and outside the European Economic Area. To comply with regula-
tions, laws or any authority requests, Tappeal may disclose your information to authorities or other 
officials, without your prior consent.  

Tappeal will retain your information for as long as your account is active or as needed to provide 
you with our Service.  If you wish to cancel your account or request that Tappeal no longer use 
your information contact us at [info@Tappeal.com].  Tappeal will retain and use your information 
as necessary to comply with our legal obligations, resolve disputes, and enforce our agreements. 

5. MINOR AND CHILDREN’S PRIVACY 

a. Children Online Protection 

The Services are not directed to children under the age of 13, if you are not 13 years or older, do 
not use our Service.  Tappeal does not knowingly collect Personal Information from children under 
the age of 13.  If Tappeal learns that Personal Information of persons less than 13 years-of-age has 
been collected through the Service, Tappeal will take the appropriate steps to delete this informa-
tion.  If you are a parent or guardian and discover that your child or a minor under the age of 13 has 
posted, submitted or otherwise communicated Personal Information to the Service without your 
consent, then you may alert Tappeal at [info@Tappeal.com] so that appropriate action can be taken 
to remove the minor's Personal Information from Tappeal systems. 

6. NEWSLETTERS AND OTHER INFORMATION 

Tappeal, Tappeal partners and/or sponsors may send out newsletters to you. You can at any time 
choose not to receive these newsletters or supporting materials by logging into the Services and 



changing your personal settings or by opting out of receiving such newsletters in the respective 
email.  

7. COOKIES  

The Services include the use of  Cookies.  “Cookies” are small text files that websites send to your 
computer to uniquely identify your browser or to store information or settings in your browser. 
Session cookies are used to enable you to carry out some essential functions on the website such as 
ordering the Services. Persistent tracking cookies are used to recognise repeat visitors to the web-
site, run statistics on the usage of the website, improve the website and tailor the advertisements 
you see on the website. 

You can choose not to store Cookies by turning acceptance of cookies off in the settings of your 
web browser used to access the Services or the device used to access the Services.  You can also 
delete cookies.  Please note, however, that without Cookies you may not be able to use all of the 
features of the Services 

8. DO NOT TRACK  

Tappeal does not respond to web browser “do not track” signals.  As such, your navigation of the 
Service may be tracked as part of the gathering of quantitative user information that Tappeal per-
forms.  If you arrive at the Service by way of a link from a third party site that responds to “do not 
track” requests, the recognition of any “do not track” request you have initiated will end as soon as 
you reach the Service.  

9. CHANGES TO THIS PRIVACY POLICY 

Tappeal reserves the right to update or modify this Privacy Policy from time to time.  If Tappeal 
makes any material changes to this Privacy Policy or the way Tappeal uses, shares or collects Per-
sonal Information, Tappeal will notify you by revising the “Effective Date” at the top of this Priva-
cy Policy, prominently posting an announcement of the changes through our Service, or sending an 
email to the email address you most recently provided Tappeal (unless Tappeal does not have such 
an email address) thirty (30) days) prior to the new policy taking effect.  Users are bound by any 
changes to the Privacy Policy when he or she uses the Service after notice of such changes have 
been communicated.  Tappeal encourages you to review this Privacy Policy regularly to ensure that 
you are familiar with Tappeal’s current practices.   

10. INFORMATION CORRECTION AND REMOVAL 

If any of the information that Tappeal has about you is incorrect, or you wish to have information 
(including Personal Information) removed from Tappeal’s records, please contact Tappeal at 
[info@Tappeal.com]. Tappeal will respond to such inquiries within thirty (30) days or in accor-
dance with applicable law.  

11. PRIVACY INQUIRIES 

You may upon making a written request free of charge once per year receive information regarding 
your Personal Information that is being processed by Tappeal. Tappeal will also, upon your request, 



rectify, block or erase data that has not been processed in accordance with applicable legislation. 
You may contact Tappeal regarding this Privacy Policy or related privacy questions as follows: 

• By emailing Tappeal at [info@Tappeal.com]  
• By mail post to:  

Tappeal 
Box 2006 
103 11 STOCKHOLM  
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